
STEP 4

Feedback given 
by residents.

STEP 5

Report appears in 
Insights dashboard.

RESIDENT FEEDBACK & ESCALATION WORKFLOW

The Property Experience
STEP 1

Service Request 
reviewed. 

STEP 2

Completion message 
selected from options.

STEP 3

Residents engage 
with the message.

NETWORK MSG: You replied with  
the word “stop” which blocks all  
texts sent from this number.  
 
Text back “unstop” to receive  
messages again.

NETWORK MSG: You have  
replied “unstop” and will begin  
receiving messages again from  
this number. 

STOP

UNSTOP

NETWORK MSG: You replied with  
the word “stop” which blocks all  
texts sent from this number.  
 
Text back “unstop” to receive  
messages again.

Meadows Bay SERVICE UPDATE: Your request is  
complete! See details and leave feedback here:  
https://hifromservus.com/123 Reply STOP to opt-out

SUBMIT FEEDBACK

On a scale of 0 - 10, how did we 

Property: Meadows Bay
Request Title: Sink is backed up

Completion Date: March 4, 2022

Service Professional: Jeff W.

We value your feedback!

Comments (optional)

Terrible Great

10

Score* Rating Comments Action

9 or 10

7 or 8

Promoter

Neutral

Detractor

Optional

Optional

Required

Option to leave  
Google Maps Review

No Action

Escalation Email

*Net Promoter Score

0 - 6

The resident has been notified that their negative experience has been escalated to 
their Community’s Management Team and they will be contacted shortly to address 
this matter.  
 
Sincerely,  
The ServusConnect Resident Feedback Team

Hello from the ServusConnect Resident Feedback Team,  
 
We received the following negative feedback from one of your residents concerning 
a recently completed service request. 

Sharing feedback on your 
experience with us helps our team 

know how to improve our 

Thank you for  
your feedback!

SMS Opt In

Promoter (score 9-10)Detractor (score 0-6)

*Review service on google

*Trigger escalation workflow

www.netvendor.com


